
 

How To Return Merchandise & Get a Refund 

Half Price Drapes wants you to be 100% satisfied with your purchase.  If you are not, you can return any Non Custom Made product 

for a refund within 30 days.  Please see our terms below for further details. 

STEP 1: Call 1.866.413.7273 to speak to a Customer Service Representative to discuss any issues you have with our product.  If your return is approved you will be 

given an RMA#.  Please write the RMA# in the area indicated below.  Returns sent without an RMA# will take longer to process. 

STEP 2: Fill out the form below selecting your reason for a return and enclose with merchandise in its original packaging.  Please also include a copy of your sales 

order.  Items not returned in their original packaging are subject to a 15% restocking fee. 

STEP 3: Choose the carrier of your choice & ship your return to: 

HALF PRICE DRAPES 
ATTN: RETURNS 

600 WHARTON CIRCLE S.W. 
ATLANTA, GA 30336 

REFUND TIMEFRAME:  once we have received your item(s) please allow 21 Business Days for the refund to be processed.  Please Note that this may require 1-2 
processing cycles on your bank card, depending on your specific bank. 

Returns sent without an RMA # will take longer to process. 
 

 
 
TERMS: 
Ready Made: Curtains & Draperies 

Curtains and Drapes indicated as “Ready Made” on the website means that we carry the given size in stock.  These items can be returned within 30 Days from receipt 

of merchandise for a refund.  Merchandise must be returned in its original packaging or be subject to a 15% restocking fee.  

Made To Order: Curtain, Draperies & Accessories 

Curtains and Drapes indicated as “Made to Order” on the website means that we do not carry the given size in stock.  Made to Order products are custom-made upon 

the order.  Customers will have 30 days from the receipt of the order to return the merchandise for a refund.  Merchandise must be returned in its original packaging 

or be subject to a 15% restocking fee. 

Custom Made to Measure: Curtains, Draperies, Cushion Covers & Roman Shades 

Curtains, Drapes & Roman Shades that are “Custom Made to Measure” are custom made to customer specifications and are not in sizes listed on the website.  These 

products can be returned for a partial refund within 30 days of the receipt of the order.  Half Price Drapes will retain 50% of the purchase price for custom items that 

are returned to us. 

Drapery Hardware and Home Décor 

Please note drapery hardware and home décor items can be returned for a refund within 30 days of receipt of the item.  All items must be returned in the original 

packaging or may be subject to a 15% restocking fee.  Buy 1 Get 1 Free items are refundable but are subjected to a charge if both items are not returned. 

HPD Sales Outlet: (Buy 1 Get 1 FREE, CLEARANCE) 

Items featured on our website as Sales Outlet or Buy 1 Get 1 Free are items kept in stock.  These items can be returned for a refund within 30 days of the receipt of 

the order.  Items must be returned in their original packaging or may be subjected to a 15% restocking fee.   

***Color Variations: Please note that the appearance of the color of the drapes can vary from one computer monitor to another, and actual fabric color may also be 

of a different hue as each dye lot differs slightly.  We do provide swatches for most of our fabrics, hence if possible we recommend customers to always purchase 

swatches prior to placing their order. 


